
 For details about the process after receiving positive test result:
The length of treatment period can be confirmed by using “Estimated treatment/waiting period 
calculation tool”.

*1 Onset report: a doctor submits a report to a health care center when a patient is found to be COVID-19 positive.
Target groups are: individuals aged 65 years or above, individuals who require hospitalization, pregnant people, individuals 
with health risk and who require administration of a COVID medication, or individuals who need new oxygen administration 
due to COVID-19 infection.

Not fulfill the conditions or necessary 
to visit a medical institution

Fulfill the conditions but unnecessary 
to visit a medical institution

When the result of your qualitative antigen self-test 
has showed positive:

Medical Institution
Need to make an 

appointment in advance

Call active guard dial when you cannot find 
an institution to visit (Japanese only).

Positive Result Registration 
Center

*Self-registration as a positive 
patient (website)

TEL: 082-569-8070 (Japanese only)
Opening Hours: 9:00-17:00 (available year-round)

E-mail notification from Positive Result 

Registration Center within two days

Check if any of the following conditions are applicable to you.

 Individuals who are under the age of 65 and reside in Hiroshima Prefecture
(including long-term resident)

 Individuals between the ages 40 and 64 and who are applicable to one or none 
of the health risk factors below.
*The health risk factors include:
Malignant tumor, chronic respiratory disease (COPD, etc.), chronic kidney disease, cardiovascular disease, 
cerebrovascular disease, hypertension, diabetes, dyslipidemia, obesity (BMI of 30 or higher), suppression of immune 
system caused by organ transplantation, use of immunosuppressants or anticancer drugs, etc.

 Individuals who currently are unlikely to be pregnant.
 Individuals in stable condition with mild or no symptoms at the time of registration who can confidently 

determine that a visit to a medical institution is not necessary.
 Individuals who are able to be treated at home with the aid of OTC medications.
 Individuals who can apply online.

*Children in sixth grade or younger should consult their doctor or a local pediatrician depending on the situation. 
(Children under two years of age or with chronic condition may have higher health risk.)

The process within two days after 
receiving an E-mail notification

Within two days after receiving 
positive result

Residential Area Contact No. (available 24 hrs)

Hiroshima 082-241-4566

Kure 0823-22-5858

Fukuyama 084-928-1350

Others 082-513-2567

Hiroshima PrefectureIndividuals staying in Hiroshima Prefecture

Contact from public health care center, etc., 
choose an institution depending on the symptoms.

Individuals required to report their onset (*1), 
such as elderly people

Contact by SMS, 
generally at-home treatment

Individuals not required to report 
their onset (*1)

Foreigner Consultation Center (Hiroshima International Center) *Provides interpretation service

Opening Hours: Mon-Fri 10:00-19:00
Sat 9:30-18:00 TEL (toll free): 0120-783-806


